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Code of conduct– 

Code of Conduct for Employees
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1. PREAMBLE AND INTRODUCTION
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Dear colleagues, 

Our BHS Corrugated Maschinen- und Anlagenbau GmbH is the world's leading producer and 

lifecycle service provider of machines to produce corrugated boards. Corrugators are complex 

systems that can take dimensions of over two hundred meters in total length. These produce 

fluted and cut single-faced or rather simplex, duplex, or triplex corrugated boards from smooth 

paper webs.

BHS Corrugated is a historically grown, family-owned business, that acts accordingly corporate 

responsibility. As a company originally founded in Weiherhammer, we now operate worldwide. 

We work with colleagues, customers, suppliers, and third parties who come from a variety of 

countries with different cultures, backgrounds, and values.

PREAMBLE AND INTRODUCTION

Lars und Christian Engel 

Management 
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Certain values are valid all over the world and BHS Corrugated has always grown through acting 

based on trust, respect, passion, performance, quality, and social responsibility, to a global 

company. As a lifecycle company in the digital age, we value long-term business models that 

allow us to provide our customers with sustainable solutions that encompass the entire 

lifecycle of their businesses.

This Code of Conduct provides a framework of guidance and applies equally to everyone – the 

Executive Board, managers, and each individual employee. It sets a standard for ourselves and 

at the same time represents a commitment that we will act responsibly both externally in our 

dealings with business partners and the public as well as internally in our interactions with 

colleagues. 

We bear joint responsibility for our Company’s reputation. Therefore, we ask you to familiarize 

yourself with our Code of Conduct and use it together with us as a guideline for our daily 

business.

PREAMBLE AND INTRODUCTION
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What does compliance mean for BHS Corrugated?

The term "compliance" refers to the fact that we, as employees of BHS Corrugated, adhere to the applicable law and internal regulations in all business activities to prevent 

economic damage and damage to the company's reputation. Compliance forms the basis of all our business decisions and activities. In addition, legally compliant behavior 

always and everywhere should protect us from personal liability. This requires all of us to pay special attention to the topics listed in this Code of Conduct (CoC), as they entail 

significant risks in everyday life.

Who is responsible for compliance?

Compliance affects all employees, not just the management or the Compliance Office. Everyone is responsible for compliance in his or her daily work. Only if we know, 

understand, and comply with the regulations and rules that are relevant to us, the corporate goals pursued by BHS Corrugated can be achieved in the long term. 

To whom does the Code of Conduct apply?

The Code of Conduct applies to all employees of BHS Corrugated worldwide. Managers are responsible for ensuring that all employees in their area know their responsibilities 

and understand this CoC. 

To what extent does the Code of Conduct apply in the international arena?

This CoC forms the minimum standard for BHS Corrugated as well as all companies that belong to BHS Corrugated. Compliance with laws and regulations is an essential basic 

principle of economically responsible action for us. We always observe the applicable legal prohibitions and obligations. If country-specific laws have more restrictive 

regulations than those applicable at BHS Corrugated, national law takes precedence.

PREAMBLE AND INTRODUCTION



2. COMMERCIAL PRACTICES 
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The corporate responsibility to uphold human and environmental rights results in the obligation to 

comply with the law and all applicable (national and international) standards and guidelines as well 

as applicable official requirements. The guidelines and standards according to which BHS 

Corrugated aligns its business activities should therefore be emphasized:

➢ United Nations (UN) Universal Declaration of Human Rights

➢ United Nations Guiding Principles on Business and Human Rights (UNGP)

➢ Conventions and recommendations of the International Labour Organization (ILO) on 

labor and social standards

➢ Principles of the United Nations Global Compact (UNGC)

➢ Minamata Convention of 10 October 2023 on Mercury (Minamata Convention)

➢ Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and 

their Disposal of 22 March 1989 (Basel Convention)

BHS Corrugated is committed to its responsibility to protect the environment and is aware of the 

potential impact of its products, production, and purchasing processes on the environment and 

people. The goal of BHS Corrugated is to take ecological responsibility. Natural resources are used 

sensibly, environmental pollution in production processes is avoided and a contribution is made to 

the reduction of CO2 emissions.

A. RESPONSIBLE BUSINESS CONDUCT AND ETHICAL PRINCIPLES
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Beneficial cooperation at BHS Corrugated

BHS Corrugated stands for mutually beneficial cooperation and equal opportunities.

We respect internationally recognized human rights and support their observance. We strictly reject 

any form of forced and child labor. BHS Corrugated recognizes the right of all employees to form 

trade unions and employee representatives within the framework of national regulations. An open 

dialogue, characterized by mutual respect, is the basis for cooperative cooperation.

Fair compensation

We stand for fair and performance-based remuneration as well as employer benefits adapted to the 

needs of our employees. Wages and salaries, including remuneration for overtime and special 

services, shall at least correspond to the statutory regulations or the relevant collective bargaining 

regulations applicable locally. 

Working hours

The working hours are at least in line with the respective national legal requirements or industry 

standards unless there are legal requirements. To meet the requirements of reasonable working 

time, reference is made to Conventions No. 1 and No. 14 of the International Labour Organization.

B. FAIR WORK
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Occupational health and safety

The safety and health of our employees is an equally important corporate goal, along with the 

quality of our products and economic success. Occupational safety is already included in the 

technical, economic, and social considerations in the planning phase.

We also regularly carry out occupational health and safety instructions, risk assessments and, 

preventive health care. To continue to meet these requirements and optimize processes, all 

employees are called upon to submit suggestions for improvement. We also actively promote the 

health of our employees through programs and campaigns as part of our occupational health 

management, which is being further expanded. 

The same safety standards always apply to employees of subcontractors on behalf of BHS 

Corrugated as to our employees. Safety standards are considered in the selection and cooperation.

B. FAIR WORK
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Prohibition of child labor

BHS Corrugated does not tolerate any form of child labor within the meaning of the relevant ILO 

conventions and is expressly committed to the effective abolition of child labor. Accordingly, the 

minimum age for employment applicable in the respective country must be observed (in Germany, 

usually 15 years). In addition, it must be noted that minors are particularly vulnerable employees 

and that they are not allowed to carry out any activities that endanger their safety, health, or morals. 

In Germany, for example, minors include persons under the age of 18. Minors in need of protection 

must therefore not be inhibited in their development and education because of their employment. 

Their dignity must be respected, and their safety and health must be protected. 

Prohibition of forced labor and slavery

BHS Corrugated rejects forced or compulsory labor as well as any form of slavery, especially 

modern forms of slavery and human trafficking. Based on the ILO core labor standards, all employer 

practices of BHS Corrugated must be aligned accordingly. A benefit may only be demanded 

voluntarily and without the threat of punishment. All forms of slavery or similar practices are not 

tolerated.

B. FAIR WORK
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Independent entrepreneurial action

BHS Corrugated operates independently on the market. We do not make agreements with competitors on prices, conditions, distribution of markets, territories or customers, 

production strategies, etc. Nor do we coordinate with competitors about sales territories or target customers.

Market-compliant behavior towards suppliers and customers

The special market position of BHS Corrugated requires us to treat suppliers and customers fairly. This means that BHS Corrugated, for example, does not claim an exclusivity 

obligation or refuse to supply customers without reason.

Only permissible exchange of information with competitors

When communicating with competitors, all employees ensure that all information that could influence future market developments, e.g., costs, margins, or product 

developments, is kept confidential. Especially at association or industry meetings, employees should break off the discussions and report the incident to the manager if a 

competitor violates the duty of confidentiality, e.g., about margins.

C. FAIR AND FREE COMPETITION
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We always observe the applicable requirements of consumer protection and competition law for transparency and accuracy. We provide our clients with all the information 

they need to make a prudent and conscious decision. 

Entrepreneurial success through performance requires fair competition. In doing so, we are committed to the principles of the market economy and fair competition. We 

pursue our corporate goals exclusively according to the principle of merit and in compliance with the applicable competition rules. 

Innovations and the totality of our knowledge and experience form the basis for the development and manufacture of attractive products and services from BHS Corrugated. To 

secure our competitive edge, these innovations and capabilities must be protected as best as possible against imitation. 

When working with suppliers, development partners, or other business partners, the protection of confidential information, know-how, and trade secrets is essential. Every 

employee is obliged to use data and information that comes to his or her knowledge on an operational scale only within the permitted framework and, when passing on data 

within and outside the company, to check whether the recipient is entitled to receive the data and information.

Depending on the importance of the information, additional security measures such as confidentiality obligations or audits must be agreed upon. Any observations or findings 

of possible unconscious or deliberate misconduct in the handling of confidential information must be reported.

C. FAIR AND FREE COMPETITION
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Prohibition of bribery and corruption

BHS Corrugated does not tolerate any form of corruption. Therefore, we refrain from any undue 

influence on business decisions by donating or accepting improper benefits of any kind.

Acceptance and giving of gifts, hospitality and invitations

Gifts and invitations are widely used in everyday business in many cultures. However, benefits 

used to exert undue influence on third parties are prohibited. The acceptance or granting of 

gifts, hospitality, or invitations is only permitted to a reasonable extent considering the nature 

of the business and the internal rules. Exceptions and cases of doubt must be clarified with the 

responsible line manager or the Compliance Office.

D. BUSINESS RELATIONS
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Donations and sponsorship

As a socially responsible company, BHS Corrugated supports social and nonprofit institutions, 
education, sports and science through monetary and in-kind donations. All donations must be in 
accordance with the applicable legal system. The donations are made transparently and without 
the expectation of anything in return. The purpose of the donation, recipient and donation 
confirmation must always be documented. All sponsorship activities of BHS Corrugated must be 
based on written contracts and must be in reasonable proportion to the sponsorship services. 
Sponsorship may not be carried out to circumvent the regulations on the allocation of donations. 

Transparent Consultancy Contracts

Agents or consultants appointed by BHS Corrugated receive appropriate remuneration based on 
proven services agreed in writing in advance and subsequently actually provided.

Sensitive handling of public officials

Any undue influence on public officials must be avoided not only by the employees, but also by 
anyone who works for BHS Corrugated in any form.

D. BUSINESS RELATIONS 
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Cross-border trade

When importing or exporting goods, services, or technical information, BHS Corrugated ensures 

transparent documentation and processing. Existing embargoes are observed as well as 

necessary permits are obtained, and lawful customs duties are paid. 

Prevention of money laundering

BHS Corrugated fulfills its obligations to prevent money laundering in every respect. Every 

employee is encouraged to avoid and pay attention to unusual financial transactions. This applies 

to transactions involving cash or via third parties that may give rise to suspicion of money 

laundering. Possible suspicious cases must be reported to the responsible line manager or the 

Compliance Office.

D. BUSINESS RELATIONS
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Separation between professional and private interests

We respect the privacy of our employees and are not interested in personal matters outside of the 

workplace. Our business decisions are made solely in the best interests of the company. Conflicts 

of interest with private interests or other economic activities, as well as those of relatives and 

close persons or organizations, should be avoided from the outset. 

If they do occur, they must be resolved in compliance with the law and the applicable Group 

guidelines. The prerequisite for this is the transparent disclosure of the conflict. In the event of 

possible conflict situations or cases of doubt, the manager or the Compliance Office must be 

contacted.

E. CONFLICTS OF INTEREST



BHS Corrugated Maschinen- und Anlagenbau GmbH   l     Code of Conduct V2.0  - 07/2024     l     Slide 18 © BHS Corrugated. Think beyond.

Data protection

Personal data may only be collected and processed within the permissible legal framework  for clearly defined purposes and in compliance with the rights of data subjects. 

The systems and data of BHS Corrugated are always protected against unauthorized access by third parties, e.g., regulated access to personnel files. Each of us is responsible 

for the proper handling of our access data (e.g., passwords). If additional data protection regulations apply in individual countries, these take precedence. 

Protection of confidential operational information

The intellectual property of our company represents a competitive advantage for BHS Corrugated and thus an asset worth protecting. Therefore, everyone at BHS Corrugated is 

obliged to treat business information about BHS Corrugated or business partners that is not publicly known confidentially and to protect it against any unauthorized access by 

third parties. This involves adherence to information security policies, for example by entering NDAs to protect confidential information. 

Protection of company property

Each of us is responsible for the protection and the proper and resource-saving use of company property. Assets may not be removed from the company.

F. DATA PROTECTION AND INFORMATION SECURITY



3. IMPLEMENTATION AND CONTACT
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BHS Corrugated actively promotes the communication of the policies and 

agreements on which the Code of Conduct is based. The individual 

companies ensure that they are implemented and ensure that no 

employee is disadvantaged by complying with the guidelines and 

agreements.

Our managers have a special role model function. They are the first point 

of contact for questions about understanding the regulations and ensure 

that all employees are aware of and understand the Code of Conduct. As 

part of their management duties, they prevent unacceptable behavior and 

take appropriate measures to prevent breaches of rules in their area of 

responsibility. Trusting and good cooperation between employees and 

managers are reflected in honest and open communication and mutual 

support.

This CoC, the internal guidelines, and training courses do not necessarily 

address all points and deal with questions. Every employee therefore has 

the opportunity and is encouraged to contact the manager, the 

Compliance Office, the HR department, or the works council at any time 

with questions.

Implementation and contact Contact persons and reporting channels

Suggestions and complaints, in particular indications of gross violations of applicable law, 

this Code of Conduct, or Group guidelines at BHS Corrugated, can be reported to the following 

bodies or persons (in person, electronically, in writing, or by telephone):

➢ Anonymous whistleblower platform "Integrity Channel BHS Corrugated" 

       (>>> Link "Integrity Channel BHS Corrugated" )

➢ Managers of the department

➢ Works council

➢ Compliance Office (compliance@bhs-world.com) 

It should be emphasized here that the responsible person acts without instructions and is 

obliged to secrecy. 

In addition to the internal reporting channels, you also have the option of contacting external 

authorities responsible for the respective individual case (e.g., the Federal Office of Justice) 

with your complaint or report.

With every report, we help to clarify and eliminate misconduct and grievances. In this way, 

we protect ourselves and the company against risks or damages. Information can also be 

submitted anonymously if desired. 

We would like to point out that the whistleblower system should only be used to report 

violations of laws, guidelines, or our Code of Conduct. General complaints will not be 

processed.

QR-Code:

Integrity Channel 

BHS Corrugated

https://app.whistle-report.com/report/34093732-6f61-4971-a4a0-d0a0afa59eb9
mailto:compliance@bhs-world.com
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BHS Corrugated 

Maschinen- und Anlagenbau GmbH

Paul-Engel-Straße 1

92729 Weiherhammer, Germany

+49 9605 919 – 0

info@bhs-world.com

bhs-world.com

Visit us on:
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